
> CIArb Mediation Symposium
The key issues and challenges facing mediators

Wednesday, 24th September 2008, 9.30-17.30
CIArb, International Centre for Arbitration & Mediation, 12 Bloomsbury Square, LondonWC1A 2LP

Keynote Address from Lord Goldsmith QC, PC

Chaired by Tony Marks, CIArb’s Director of Legal Services

A one-day symposium prepared by mediators, for
mediators wishing to refresh their knowledge on the

frameworks for mediation. An opportunity for mediation
professionals to review and explore their common

experiences and issues and to discuss how to handle the
key challenges for the future. Plus a choice of workshops to

develop mediation techniques and styles.

FEATURING:
� Michael Forbes Smith, MCIArb, Director

General

� Michel Kallipetis QC, FCIArb, mediator &
barrister

� David Cornes, FCIArb, mediator & solicitor

� Irena Vanenkova, MCIArb, mediator
� Tony Willis, FCIArb, mediator & lawyer

� Giovanni De Berti, FCIArb (Mediation),
mediator & lawyer

� Mercedes Tarrazón, FCIArb, mediator,
arbitrator & lawyer

� Alan Limbury, FCIArb, mediator & arbitrator

� Colin J Wall, FCIArb, mediator, arbitrator & trainer
� Louise Barrington, FCIArb, law teacher &

arbitrator

� Joanna Kalowski, mediator & trainer

� David Richbell, FCIArb (Mediation), mediator &
trainer

� James Rustidge, court-based mediator
� Michael Cover, FCIArb, mediator, arbitrator &

lawyer

� Pete Michaelson, FCIArb, mediator, arbitrator &
lawyer

� Jane Gunn, FCIArb (Mediation), mediator &
trainer

� Aled Davies, mediator & trainer

COVERING:
� Keynote Address from Lord (Peter) Goldsmith

QC, PC

� Legal developments vital to the issues
affecting mediators - Important recent case
law, the EU Mediation Directive and how it might
be implemented

� Standards & regulation - Practice and
business issues and views

� The view from civil law jurisdictions - Varied
experiences and moving targets

� The Pacific Rim experience - Learning from
the frameworks for mediation in Sydney, Hong
Kong and China

� Mediation horrors and how to handle them -
A workshop for sharing and preparing for
gruesome experiences

� Mediating across cultures -Skills and
approaches to help you identify what’s going on,
manage the communication and bridge the
gaps in understanding

� Court-connected mediation - How to
successfully conduct time-limited and telephone
mediations

� Mediating IP disputes - Overcoming the
sceptics: a panel discussion followed by an
audience driven, freeze-frame mock mediation
session

� Reading emotions - How to recognise and
work with difficult emotions in a mediation
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CIArb Mediation Symposium, The key issues and challenges facing mediators
Chaired by Tony Marks, CIArb’s Director of Legal Services

9.00 REGISTRATION – TEA & COFFEE
9.30 Welcome & introductions Michael Forbes Smith, MCIArb, Director General
9.35 Keynote Address Lord (Peter) Goldsmith QC, PC

Updates
10.05 Legal developments vital to the issues affecting mediators - Important recent case law, the EU Mediation Directive

and how it might be implemented
Michel Kallipetis QC, FCIArb, mediator & barrister, London
David Cornes, FCIArb, mediator & solicitor, UK

10.40 Standards & regulation - Practice and business issues and views
Irena Vanenkova, MCIArb, mediator, Moscow
Tony Willis, FCIArb, mediator & lawyer, London

11.15 TEA & COFFEE
Facilitated discussions

11.30 The view from civil law jurisdictions - Varied experiences and moving targets
Giovanni De Berti, FCIArb (Mediation), mediator & lawyer, Milan
Mercedes Tarrazón, FCIArb, mediator, arbitrator & lawyer, Barcelona

12.15 The Pacific Rim experience - Learning from the frameworks for mediation in Sydney, Hong Kong and China
Alan Limbury, FCIArb, mediator & arbitrator, Sydney
Colin J Wall, FCIArb, mediator, arbitrator & trainer, Hong Kong
Louise Barrington, FCIArb, law teacher & arbitrator, London

13:00 LUNCH
14.00 Mediation horrors and how to handle them - A workshop for sharing and preparing for gruesome experiences

Alan Limbury, FCIArb, mediator, arbitrator & lawyer, Sydney

Practical skills workshops
15.00 OPTION 1 OPTION 2 OPTION 3
15.00 Workshop A Workshop B Workshop C

Mediating across cultures - Skills and Court-connected mediation - How to Mediating IP disputes - Overcoming
approaches to help you identify what’s successfully conduct time - limited and the sceptics: a panel discussion
going on, manage the communication telephone mediations followed by an audience driven,
and bridge the gaps in understanding David Richbell, FCIArb (Mediation), freeze-frame mock mediation session
Joanna Kalowski, mediator & trainer, UK Alan Limbury, FCIArb,
mediator & trainer, Sydney/Paris James Rustidge, mediator, arbitrator & lawyer, Sydney

court-based mediator, UK Michael Cover, FCIArb,
mediator, arbitrator & lawyer, London
Pete Michaelson, FCIArb,
mediator, arbitrator & lawyer, US

15.45 TEA & COFFEE
16.15 Workshop D Workshop E

Court-connected mediation - How to Reading emotions - How to recognise continued from workshop C
successfully conduct time-limited and and work with difficult emotions in a
telephone mediations mediation
David Richbell, FCIArb (Mediation), Jane Gunn, FCIArb (mediation),
mediator & trainer, UK mediator & trainer, London
James Rustidge, Aled Davies,
court-based mediator, UK mediator & trainer, London

17.00 Closing summary David Richbell, FCIArb (Mediation), mediator & trainer

17.30 RECEPTION
18.30 OPTIONAL DINNER



Alan Limbury, FCIArb (Mediation), Chartered Arbitrator,

has been mediating IP cases since 1987. He is the

Chairman of CIArb’s Practice and Standards Committee

and a member of the Board of Management. He is on

CIArb’s panels, CEDR, WIPO, NAF and is an honorary

member of ADR Group. Alan is Managing Director of

Strategic Resolution was a founder member and

Chairman of LEADR.

Aled Davies is Managing Director of Resolve (GB) Ltd.

He mediates employment and construction disputes.

He has experience mediating highly charged, emotive and

sensitive conflicts in multi-party disputes within

governments and communities. Aled is a Trustee and

active Community Mediator with Ealing Mediation Service

and has recently joined CIArb Mediator Training Course

faculty.

Colin J Wall, FCIArb (Mediation), Chartered Arbitrator,

is a member of numerous panels. He is a current

Trustee and Past-President of the CIArb, Past-Chairman

of the Hong Kong Mediation Council and Deputy

President for the UIA World Forum of Mediation Centres.

Founding director of Global Mediation Services Ltd and a

CIArb approved tutor, he is also a teacher of dispute

resolution techniques.

David Cornes, FCIArb, FCIArb (Mediation) is a full-

time independent commercial mediator. He is a

member of PIM, the Mediation Panel of the Court of

Appeal, CIArb’s mediation panel, the CPR Construction

and International Panel, the CEDR Solve Panel and the

Civil/ Commercial Panel of the Law Society. David is

mediator representative on CIArb’s Board of

Management.

David Richbell, FCIArb (Mediation), has a

professional background in construction and

property. He is on numerous panels including those of

CIArb, In Place of Strife, the Panel of Independent

Mediators and CEDR. Former Director of Training at

CEDR, David now leads CIArb’s Mediator Training

Course and is founder member of Mediation and

Training Alternatives (MATA).

Giovanni De Berti, MCIArb, FCIArb (Mediation), chairs

CIArb’s Mediation Sub Committee and sits on the

Practice and Standards Committee. He is an accredited

neutral with the Milan Bar Mediation Institution, Milan

Chamber of Arbitration, CEDR, ICDR and Italy-China

Business Mediation Centre. A senior partner of De Berti

Jacchia, Milan, Giovanni is also a (non- practising) barrister

of Gray's Inn.

Irena Vanenkova, MCIArb, is Operations Director of the

International Mediation Institute. She is a CEDR

accredited and MATA trained mediator based in Moscow

and sits on the mediation panels of the Russian Chamber

of Commerce and Mediation center A/S. She lectures on

mediation at Moscow Legal Academy. Prior to joining IMI

she was head of public relations for IKEA Russia for over

7 years.

James Rustidge, a former police officer, successfully

piloted the Manchester Small Claims Mediation

Service and pioneered the use of telephone mediation,

which had a settlement rate of over 80%. He guided

the courts on rolling this model out in 23 areas

throughout England & Wales. He recently joined the

Proportionate Dispute Resolution Team as lead

Mediator for HMCS.

Jane Gunn, FCIArb (Mediation), former city solicitor,

is a full time mediator and is a Lead Faculty on the

CIArb Mediator Training Course and a partner in MATA.

With over 10 years experience, Jane has mediated a

wide variety of disputes including, business,

partnership, employment, property and construction,

personal injury and clinical negligence, trusts and family

disputes.

Joanna Kalowski is a mediator, facilitator and judicial

educator, based in Sydney and Paris. She spent ten

years as a member of the Federal Administrative

Appeals Tribunal and three on the National Native Title

Tribunal. She has had a long association with LEADR

and has been its chairman and visiting fellow. She is a

member of CMAP and serves on the IMI Standards

Commission.

Lord (Peter) Goldsmith QC, PC is the European Chair of

Litigation at Debevoise & Plimpton. He has had a high

profile career as a QC and more recently as Attorney

General. He has held a number of positions in international

legal organisations, including at the International Bar

Association (IBA) and the Union Internationale des

Avocats. He remains a member of the House of Lords and

a Privy Councillor.

Louise Barrington, FCIArb, Chartered Arbitrator, sits

on CIArb’s Education & Membership Committee.

She has practiced law in Ontario and in Hong Kong.

She founded ArbitralWomen and the Vis (East)

International Commercial Arbitration Moot. She has

research interests in mediation and arbitration and is

Director of the Centre of Construction Law in the

School of Law at King’s College.

Mercedes Tarrazón, FCIArb, FCIArb (Mediation), is an

Accredited Mediator and independent arbitrator

based in Barcelona. She is on the neutral panels of

several bodies including ICDR and WIPO. Mercedes a

member of CIArb’s Board of Management, the Vice-

president of IACAC, a member of ICC Spain and the

Executive Board of the Inter-American Commercial

Arbitration Commission.

Michael Cover, FCIArb, Chartered Arbitrator, has

practised in the area of IP law for over 30 years. He

is an experienced mediator and has mediated many

disputes in the areas of IP, IT and technology. He is an

Accredited Mediator and a WIPO Domain Name Panellist.

He has a particular interest in cross-cultural disputes and

has conducted mediations in French and partially in

German.

Michael Forbes Smith, Director General of CIArb,

brings 30 years of international experience to his

role. He was a British Infantry Officer for 7 years before

joining HM Diplomatic Service. His posts included Deputy

British Ambassador to Ethiopia during the Cold War and

the first resident British Ambassador to Tajikistan. He had

his own business consultancy before joining CIArb in

2006.

Michel Kallipetis QC, FCIArb (Mediation), Chartered

Arbitrator, is a full time civil and commercial

mediator. He is a member of PIM, CEDR Solve, Hong

Kong Accredited Mediator, ICC and AAA panels. Michel

was the Chairman of the Bar ADR Committee for nine

years and is recognised in The Legal Directories as an

expert in his field in Mediation, Commercial Litigation and

Professional Negligence.

Pete Michaelson, FCIArb, Chartered Arbitrator, has

been practising IP law since 1979. He has been

an ADR neutral since 1991 primarily handling high-

stakes, high-risk IP/IT/telecom/technology disputes.

Pete is an arbitrator/mediator with the ICDR, CPR,

WIPO, the ICC, and the LCIA, and courts amongst

others. He is also a Fellow of the College of

Commercial Arbitrators in the US.

Tony Marks was appointed the Director of Legal

Services of CIArb earlier this year. He was a

Partner of CMS Cameron McKenna in the Dispute

Resolution team for 25 years and has had wide

experience of acting for parties in commercial

mediation. Tony is an Accredited Mediator and has

experience of sitting as a mediator in court appointed

and time-limited mediations.

Tony Willis, FCIArb, has been a full-time mediator since

1998. A Partner in Clifford Chance for more than 25

years (including two and a half years as a full-time

Managing Partner and six as Head of Litigation), he joined

Chambers after transferring to the Bar in 2004.

Consistently ranked by the Directories at the top of the

lists of Mediators, he has undertaken many hundreds of

high value mediations.



Workshop choice

You must choose between the following three options:

Option 1 Workshop A: Mediating across cultures (45 min) + Workshop D: Court-connected mediation (45 min)

Option 2 Workshop B: Court-connected mediation (45 min) + Workshop E: Reading emotions (45min)

Option 3 Workshop C: Mediating IP disputes (1h 30min)

Title: Other:

Forename(s):

Family name:

Address 1:

Address 2:

Town/City: County:

Postcode/Zip: Country:

Telephone: Fax:

Email:

Mr Ms Miss Mrs Dr Prof

Payment:

We must receive payment before your booking can be confirmed.

CIArb member: £100 + VAT (£117.50) £

Non-member: £130 + VAT (£152.75) £

Optional dinner: £60 £

Total GBP £

Please choose one of the following options:

Venue
The Chartered Institute of Arbitrators
International Centre for Arbitration & Mediation
12 Bloomsbury Square, London WC1A 2LP

Registration fees & payment
We must receive payment before your booking can
be confirmed. Please make your payment by credit
or debit card or by cheque payable to the Chartered
Institute of Arbitrators.
CIArb member: £100 + VAT (£117.50)
Non-member: £130 + VAT (£152.75)

Optional dinner
3 course meal including a limited amount of
beverage. The cost to join the optional dinner is £60.
To join the dinner, please make payment along with
registration fees.

Hotel reservations
We have a preferential rate with the hotel detailed
below or please ask for a full list of recommended
hotels. Reservations should be made through the
hotel directly. Please mention the Chartered Institute
of Arbitrators to receive the preferential rate.

The Clarendon Hotel
34-37 Bedford Place,
London, WC1B 5JR

Tel: +44(0) 20 7307 1575 | Fax:+44(0) 20 7307 1576
Email: clarendon.reservations@grangehotels.com

Single: £111 + VAT - £132.40
Double: £128 + VAT - £150.40

Dress code
Business - working sessions; or smart casual –
dinner.

Workshops
You must choose between the following three options:

Option 1: Workshop A – Mediating across cultures
(45 min) + Workshop D – Court-
connected mediation (45min)

Option 2: Workshop B – Court – connected
mediation (45 min) + Workshop E –
Reading emotions (45min)

Option 3: Workshop C – Mediating IP disputes
(1h 30min)

Credit/debit card

Please debit my: Visa MasterCard Maestro with: £

Card number:

Issue date: Expiry date:

Security code (i.e. last 3 digits of long number shown on the back of your card):

Name of card holder:

Signature:

Cheque I enclose a cheque / bank draft made payable to CIArb for: £

Please return completed form by 10 September 2008, to:
Diane Dodsworth, E ddodsworth@ciarb.org, Fax +44 (0)20 7404 4024

Address: CIArb, International Centre for Arbitration and Mediation, 12 Bloomsbury Square, London WC1A 2LP


