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International Business Mediation
new opportunities for

companies, consumers and e-people

Launching the International Business Mediation Service of Milan
and the RisolviOnline.com

TUESDAY, 25TH NOVEMBER 2008
PALAZZO AFFARI Al GIURECONSULTI - SALA COLO NE
PIAZZA MERCANTI, 2 - MILAN !

15.00 - REGISTRATION

15.30 - MEDIATION AT A GLANCE
Giovanni De Berti, Business Mediator — Italy
Stefano Pavletic, Business Mediator — Italy

Jorge Verissimo, Business Mediator — Portugal

16.45 - THE INTERNATIONAL MEDIATION
Jeremy Lack, Business Mediator — Switzerland
Antonia Marsaglia, Business Mediator — Italy
Patrick Van Leynseele, Business Mediator — Belgium
17.30 - LAUNCHING THE INTERNATIONAL BUSINESS MEDIATION SERVICE OF MILAN
AND THE RISOLVIONLINE.COM
Stefano Azzali, Secretary General, Chamber of Arbitration of Milan - Italy

18.00 - COCKTAIL

Info: Tel.: +39 02 8055588 — milanmediation@mi.camcom.it

Please register online on our website www.milanmediation.com



